


 
How can I volunteer for Crisis Text Line? 
Crisis Text Line always welcomes new volunteers to be trained Crisis Counselors. To become a trained Crisis 
Counselor, you must be over 18. You will go through a rigorous application process that includes a background 
check. This is to ensure that the best quality people are on the other end of a text from someone in a Crisis. 
Successful applicants will receive 34 hours of web-based training. You may apply through CrisisTextLine.org. There 
are over 2,000 trained Crisis Counselors responding to over 50,000 texters per month, and those numbers are 
growing every day. On average, there are 10 active rescues each day by trained Crisis Counselors preventing users 
from hurting themselves. 
 
Data 
All data is auto-scrubbed for personally identifiable information. NO personal information of texters or Crisis 
Counselors is shared. CrisisTrends.org shares aggregated data, revealing general trends. These trends include data 
by state, by time of day, and by type of crisis. It is, in essence, the world’s first real time data stream for crises, as 
well as the world’s largest mental health data set. Universities or research institutions who pass a very rigorous 
application process can apply to access a limited subset of enclave data for learning about mental health in general. 
 

 
Get Started 
There are a number of easy ways to get started promoting Crisis Text Line in your community.  Some organizations 
have put artwork and information on their social media pages. Some have printed out fliers and put them up in their 
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